
 

 

Job Specification 
 

Title of Role Specialist Physiotherapist 

Team Physiotherapy 

Position Reports to Principal Physiotherapist 

Employment Status Contractor 

  

PRIMARY PURPOSE 

 

The Organisation 

 
The Online Physiotherapist was founded by Tim Barsellotti in 2018 after time working in South 

Sudan. The realisation that the cornerstone to any recovery from injury was the Physios 
experience and knowledge base that culminated in research-based advice and a tailored 
rehab program, bringing about fast recovery! This has been the experience for thousands of 
patients we’ve treated around the world, bringing specialists to people wherever they are, 
fitting around work, family or social commitments. 

 
Since 2019, The Online Physiotherapist has grown largely through our reputation and online 

presence, reaching people all around the world. 
 
In 2020, with the global pandemic and lockdown situation, the world was quickly upskilled in 

technology, and spoiled by the convenience and accessibility of specialists in any area of the 

body, leading to increased growth of The Online Physiotherapist. We began working with 
Physiotherapy Specialists, and Ergonomists around the UK, gaining interest from professionals 
all over the world. At present, our focus is in growing a strong and healthy UK team, to then 
look at seeding internationally. 

 
In 2021, we launched ErgoPhysio for organisations. This is an Ergonomic and Physiotherapy 

product that meets the needs of declining health in employees throughout organisations. 
 
In 2022, we are investing in new technologies, software and hand-picking only the very best 

Physiotherapists to bring life-changing results to our patients. 
 

The years ahead look promising with a healthy business model, ripe market and a fun and 
growing team! 

 
 
 

Mission Statement: 
“To provide world-class Online Physiotherapy connecting you with experts wherever you are, 

helping you get back doing the things you love!” 

 

 

Vision statement: 

“The world leader of Online Physiotherapy and Ergonomic services to individuals and businesses 
around the world’ 

 
 
 
 



 

Our Core Values 

Our core values unite us together around a common mission. They shape what we do and how we do it. 

 

Excellence 
We strive for excellence in every aspect of our work and always remain up-to-date with current 

research, ensuring that we provide the highest quality of service to our patients. 

Integrity 

We’re honest and transparent in everything we do and committed to supporting our patients. If we 
believe our patients need different services, we refer them to the appropriate specialist. 

Generosity  
We believe that it is better to give than to receive. We’re committed to giving 3% of all received 

revenue to charitable and environmental causes. Working with us, positively affects others, and the 

world! 

Compassion 
We commit to meeting our patients in their pain and journey with them to get them back to full 

health! We also fight for people in need across the world through compassionate giving. 

Fun 
Who says Physiotherapy has to be cold and dry? We fight to make each session enjoyable as well as 

practical. 

 

 

 

The core components of the role? 

 

 Delivery of Online Physiotherapy assessments and follow-ups. 

 Management of your own diary and communications with your patients. 

 Contribution to the Online Physiotherapy media content. 

 

 

The full and exciting components of the role? 
 

 To undertake comprehensive assessments and diagnosis of clients with a wide variety of 
musculoskeletal pathologies. 

 To formulate, deliver, review and progress individual treatment programmes, ensuring high- quality 
and effective treatment, specialist advice and aiding recovery to optimal levels. 

 Promote the Physiotherapy Service to clients both in professional and social contexts; increasing 

awareness. 

 Take a lead in growing the brand of The Online Physiotherapist, i.e., gaining testimonials, 

speaking and sharing online, and being active in the social media presence. 

 To continually use evidence-based practice to support treatment methods and plans. 

 Maintain GDPR and client documentation to reflect care provided and to meet professional 

standards. 

 Write clinical letters/reports for clients as required, for insurance and organisational needs. 

 Liaise with insurance companies as required, to enable Physiotherapy treatment. 

 Produce and send treatment programmes for clients in a timely manner. 

 Ensure client confidentiality at all times. 

 Participate in regular CPD. 

 Identify any gaps in services to line manager; always seeking excellence, and ensuring best overall 

delivery. 



 

 Evaluate clinical practice through reflection. 

 Openness to ErgoPhysio collaboration. 

 Ensure a strong work-life balance. 

 

 
Opportunities of the job? 

 

Here are a handful of the many opportunities available: 
 

 Pioneer and reach; Opportunity to pioneer a new model of delivering Physio reaching 
those not normally able to reach specialist care 

 
 Flexible working; change your hours to suit your lifestyle 

 
 Part of a fun and growing team; we love this factor as there’s nothing quite like family! 

 
 Competitive wage; with generosity as a value, we honour our Physios well! 

 

 Generous performance-based package; generosity, generosity, generosity. 
 

 Work from anywhere: Go to Bali, or Fiji – as long as there is strong wi-fi! 
 

 CPD commitment; we encourage and facilitate learning through time and resource. 
 

 Excellent administrative and technical support; to ensure you are fully supported 
 

 Opportunity; As The Online Physiotherapist grows, there are opportunities to become involved at a senior level. 
 

 Family; welcomed into the fold of a reputable and growing business!
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